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Your VIP shopping invitation

Discover more than 90 boutiques of leading brands including 
Anya Hindmarch, Church’s, Kipling, Mulberry, Swarovski and many more, 
with savings of up to 60%*. Experience Só Collective – a new home for 
Irish fashion, design and craft – exclusively at Kildare Village. A trip to the 
Village is the perfect addition to any European travel itinerary this season.

To make your visit memorable, from 12 June to 10 September 2017, enjoy 
the exclusive benefits the Village has prepared for you:

1. Collect 3.75 Qmiles for every euro spent with a minimum purchase 
of €500

2. Receive a VIP Card entitling you to an 10% additional saving‡

3. Indulge yourself with a complimentary welcome drink voucher

4. Complimentary Hands-free Shopping and access to the VIP Lounge 
(subject to availability, please book this service at least 48 hours in 
advance of your arrival by emailing to KVEvents@ValueRetail.com)

To claim all these benefits, present this invitation along with your Qatar 
Privilege Club membership card at Tourist Information upon arrival at 
Kildare Village.

Don’t forget to return when you have finished shopping to claim your 
Qmiles, together with your Qatar Privilege membership card and 
qualifying shopping receipts.

KildareVillage.com



Terms and Conditions:

This Kildare Village promotional offer has been arranged for the benefit of Qatar Airways Privilege Club customers only (“Customer”), and is provided by Kildare Retail 
Services Ltd (“Kildare Retail Services”). The terms and conditions that apply to this offer are:

1. This promotional offer is available to Customers from 10 June 2017 to 10 September 2017.

2. Bonus QMiles:

a. Customers presenting their Qatar Airways Privilege Club membership card together with their invitation to this QMiles offer and their receipts for Qualifying 
Purchases (being goods (including food and beverages)) purchased by the Customer at Participating Villages (defined below) shall, where such receipts amount 
to a minimum of €500, be entitled to receive 3.75 QMiles for every euro spent, instead of the standard 1.25 QMiles for every euro spent.

b. Claims for this Bonus QMiles offer can only be made on the date the Qualifying Purchases are made. No retroactive claims will be permitted in connection with 
this QMiles promotion.

3. VIP Card

a. Customers presenting their exclusive invitation to this VIP Card offer at the Village Welcome, Visitor or Tourist Information Centre, will (subject to availability and 
any “blackout periods” that may apply at a Village) be entitled to receive a complimentary “VIP Card”, which will provide them with a 10% reduction in selected 
boutiques at Participating Villages (listed in clause 1).

b. The VIP Card is only valid on the date of issue and at the Participating Village in which it is issued, and can only be used once in each participating boutique. 
The VIP Card is only for use at the participating outlet boutiques at the Participating Village in which the VIP Card is issued, and must be presented at the time 
of purchase in order to receive the benefit of the 10% reduction.

c. Full terms and conditions apply concerning the availability and use of the VIP Card will be supplied upon issue of the VIP Card and are also available upon request 
at the relevant participating Village Welcome, Visitor or Tourist Information Centre and on the relevant Village website.

d. The VIP Card will not be available during “Further Reduction” or “Blackout” periods. Full details of any “blackout” periods when the VIP Card will not be 
available will be provided at the relevant Village Welcome, Visitor or Tourist Information Centre, and can also be accessed on the relevant Village website or at 
ChicOutletShopping.com/en/experience/chic-travel/shop/packages

e. Kildare Retail Services Ltd, acts as the agent of the participating boutiques at all times and the VIP Card creates no contractual relationship between Kildare 
Retail Services Ltd, and the Customer in relation to the discount offered by the VIP Card or otherwise. The Customer shall have no right, and waives any ability 
he/she may have to make any claim against Value Retail in the event that a participating boutique fails to honour the VIP Card, and the Customer’s only remedy 
in that situation is to claim against the participating boutique.

f. Kildare Retail Services take any responsibility for the prices at which the participating boutique advertises or sells the goods from time to time; and (ii) 
give any warranties regarding the goods (including without limitation the quality thereof) that the Customer may obtain with the VIP Card at the relevant 
participating boutique.

4. Complimentary Hands Free Shopping Service

a. Customers presenting their invitation at the Village Welcome, Visitor or Tourist Information Centre, will receive complimentary use of the ‘Hands-Free Shopping’ 
service. Full terms and conditions concerning the availability and use of the service will be supplied at the Tourist Information Centre.

5. Complimentary refreshment voucher

a. Customers presenting their invitation at the Participating Village Welcome, Visitor or Tourist Information Centre, will receive a complimentary refreshment voucher.

b. The refreshment voucher is only valid on the date of issue and at the Participating Village in which it is issued. The refreshment voucher must be presented at the 
time of purchase in order to receive the complimentary refreshment. Full terms and conditions concerning use of the refreshment voucher will be made available 
upon issue of the refreshment voucher at the relevant Participating Village Welcome, Visitor or Tourist Information Centre. Kildare Retail Services acts as the 
agent of the participating restaurants or cafés at all times and the refreshment voucher creates no contractual relationship between Kildare Retail Services and 
the Customer in relation to the complimentary refreshment offered or otherwise. The Customer shall have no right, and waives any ability he/she may have to 
make any claim against Kildare Retail Services in the event that a participating restaurant or café fails to honour the refreshment voucher and the Customer’s 
only remedy is to claim against the participating restaurant or café.

6. VIP Lounge

a. To take advantage of this promotional offer, Customers must email KVEvents@ValueRetail.com forty eight (48) hours before they wish to use the VIP Lounge in 
order to confirm their booking.

b. Customers who present their email booking confirmation at the Village Welcome, Visitor or Tourist Informat ion Centre will be entitled (subject to availability) 
to complimentary access to the VIP Lounge.

c. Access to the VIP Lounge will be restricted to the hours of use communicated at the welcome centre or online through the booking system. Full terms and 
conditions concerning the use of the VIP Lounge at the Participating Chic Outlet Shopping® Village will be provided to you upon presentation of your email 
booking confirmation at the Village Welcome, Visitor or Tourist Information Centre.

7. General

a. This promotional offer is only available at Kildare Village.

b. The right to benefit from this promotional offer is personal to the recipient of an invitation, and may not be transferred. The invitation may not be copied, 
reproduced or distributed in any form, or by any means for use by a person other than the original recipient.

c. This promotional offer may not be used in conjunction with any other special offer, coupon or other voucher. Any receipts for Qualifying Purchases used in 
conjunction with this offer may not then be used to claim miles or points in respect of other loyalty partners/programs.

d. The benefits granted by this promotional offer cannot be exchanged for cash.

e. Kildare Retail Services reserves the right to withdraw or cancel this promotional offer for any reason at any time.

f. Kildare Retail Services will not be liable to the Customer for any financial loss arising out of refusal, cancellation or withdrawal of the promotional offer, or any 
failure or inability of the Customer to take advantage of this promotional offer.

g. Your use of this promotional offer indicates your agreement to be bound by these terms and conditions, and your acceptance of Value Retail’s privacy policy and 
terms and conditions found at ChicOutletShopping.com/en/legal/terms-conditions and ChicOutletShopping.com/en/legal/privacy-policy

h. The provider of this promotional offers is Kildare Retail Services Ltd, whose registered address is: 1B Kildare Village, Nurney Road, Kildare town, Co Kildare, Ireland.


