This Chic Outlet Shopping® promotional offer has been arranged for the benefit of MasterCard World Elite, World and Platinum credit card holders issued within Europe only (“Customer”), and is provided by Value Retail PLC (“Value Retail”). The terms and conditions that apply to this offer are:
1. This promotional offer is available to Customers until 31st December 2017. 

2. Shopping Express™ 
2.1 Customers who enter their promotional code when purchasing the Shopping Express™ service through https://www.chicoutletshopping.com/en/experience/chic-travel/chic-travel for any Participating Chic Outlet Shopping®Village will receive a discount on their Shopping Express™ ticket costs. 
2.2 This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in connection with the online Shopping Express™ booking facility, at www.chicoutletshopping.com. 
3. Shopping Packages 
3.1 Customers who enter their promotional code when purchasing a Shopping Package through https://www.chicoutletshopping.com/en/experience/chic-travel/chic-travel for any Participating Chic Outlet Shopping®Village will receive a discount on the Shopping Package cost. 
3.2 This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in connection with the online Shopping Package booking facility, at www.chicoutletshopping.com. This offer is not available at La Roca Village, Barcelona
[bookmark: _GoBack]4. Chauffeur Drive Services
4.1. Customers who enter their promotional code when purchasing the Chauffeur Drive service through https://www.chicoutletshopping.com/en/experience/chic-travel/chic-travel for any Participating Chic Outlet Shopping®Village will receive a discount on their Chauffeur Drive ticket costs.
4.2. This promotional offer is only available at Participating Chic Outlet Shopping® Villages, and in connection with the online Chauffeur Drive booking facility, at www.chicoutletshopping.com.
5. VIP Lounge
5.1 To take advantage of this promotional offer, Customers must email traveltrade@chicoutletshopping.com forty eight (48) hours before they wish to use the VIP Lounge in order to confirm their booking.
5.2 Customers who present their email booking confirmation at the Village Welcome, Visitor or Tourist Information Centre will be entitled (subject to availability) to complimentary access to the VIP Lounge. 
5.3 Access to the VIP Lounge will be restricted to the hours of use communicated at the welcome centre or online through the booking system. Full terms and conditions concerning the use of the VIP Lounge at the Participating Chic Outlet Shopping® Village will be provided to you upon presentation of your email booking confirmation at the Village Welcome, Visitor or Tourist Information Centre. 
5.4 This VIP Lounge offer is only available at Participating Chic Outlet Shopping® Villages.
6. General 
This promotional offer is only available at Participating Villages. The Participating Villages are: Bicester Village, La Vallée Village, Maasmechelen Village, Kildare Village, Wertheim Village, Ingolstadt Village, Fidenza Village, La Roca Village and Las Rozas Village. 
b.  The right to benefit from this promotional offer is personal to the recipient of an invitation, and may not be transferred. The invitation may not be copied, reproduced or distributed in any form, or by any means for use by a person other than the original recipient.
c.  This promotional offer may not be used in conjunction with any other special offer, coupon or other voucher. Any receipts for Qualifying Purchases used in conjunction with this offer may not then be used to claim miles or points in respect of other loyalty partners/programs. 
d.  The benefits granted by this promotional offer cannot be exchanged for cash.
e.  Value Retail reserves the right to withdraw or cancel this promotional offer for any reason at any time.
f.  Value Retail will not be liable to the Customer for any financial loss arising out of refusal, cancellation or withdrawal of the promotional offer, or any failure or inability of the Customer to take advantage of this promotional offer.
g.  Your use of this promotional offer indicates your agreement to be bound by these terms and conditions, and your acceptance of Value Retail’s privacy policy and terms and conditions found at www.chicoutletshopping.com/en/legal/terms-conditions and www.chicoutletshopping.com/en/legal/privacy-policy.
h.  The provider of this promotional offers is Value Retail PLC, whose registered address is: 19 Berkeley Street, London, W1J 8ED, United Kingdom.
